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From 2009 to 2011 mirjam baumberger wrote a great blog, the "Fridays’ Swyx Tip". Every Friday

she posted a tip regarding the usage of SwyxWare and connected tools and devices. As the old
forum is offline, this article series will be restored here again over the time. Please note that some
information in this article series might not be valid anymore with current SwyxWare versions.

This blog article was originally posted on 15.01.2010 00:54

Dear Swyx Users

Did you know that with SwyxWare V 7.0 the SwyxIt! "Call Journal" has been redesigned and offers

now an even better overview of all your calls ?
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The calls are listed on different tabs such as "Caller list", "Redial List" "Missed Calls", "My Callback
Requests" and even access to the "Recorded Conversations" is only one mouse click away.

The "Call Journal" can be brought up via various options:

1. You can open the Call Journal with the "Call Journal" symbol.
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2. if you call up the Call Journal from the "Missed Calls" option on the skin, the missed calls tab will
be displayed immediately.
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The list directly shows important information for the calls and various options are available for
handling the calls. For example, a.) you can call a subscriber directly from the lists, b.) send an

instant message c.) or send an e-mail to the contact
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3. For direct access to your caller list you can also assign a hotkey via the SwyxIt! menu
Settings/UserProfile/Keyboard/"All Calls"
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Hatkeys [applicable in all Windows Applicationz]

Al azzigned Hotkeys will take effect in all Windows Applications.
Ewizting identical Hotkeys of other Windows Applications will be
oErArithen.

Command: |.-'1'-.|| Callz W i

Hotkey: |tk J |

Mew Hotkey: | |

ussign | [ Remove

Preszs any combination of Crl, Shift or &k and any key. If the
combination wasz valid, press Yasign’ for setting the hotkey,

Accept callz with 'return’

Enable MurmLock when Swypelth window iz active

k. ][ Cancel ][ Help

Have a good weekend and happy Swyxing...

Regards
Mirjam

@ IT Net World Ltd, NZ & AUS SWYX Distributor
http://www.itnetworld.co.nz/
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